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Ç Automation and Didactic

Ç Factory and processautomation

Ç 300,000 customers

Ç13,500 employees 
Ç Sustainable education and training

Think global, act local
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Festo facts

Ç ExpectedSales(2008) 1.7 billion euros

Ç 13,500 employeesin 176 countries
Ç Over30,000 catalogueproducts

Ç 2,900 patents world-wide

Ç R&Dbudget 7,5 % of sales
Ç Trainingbudget 1.5 % of sales
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Quality worldwide °
certified

Innovations worldwide °
patented

Over 30,000 products 
worldwide °documented
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Knowledgeis our raw material

Ç Knowledgemanagement

Ç Life-long learning

Ç Structured product development process

Ç Broadtechnologicalfoundation: 

research, develop, test
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Festo: Partner of PROCESSUS
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Objectives: 

Ç A main focus of the research includes the development of tools for the management of ontology-
supported knowledge representation. 

Ç The consortium is also working on new machine learning algorithms and situation-sensitive 
dialogue processing systems, as well as on innovative user interfaces. 

Ç Consortium members from the field of industry will be developing prototypes of the new 
technologies and testing them in six application scenarios. 
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Process-Orientation as the principal part in the KM strategy
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KnowledgeManagement
is a sum of methods to increase the 

productivity of our business 
processes, and therewith leading to an 

enhanced competitive position.
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Process-Oriented Knowledge Management at Festo
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Knowledge Exchange Framework
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